CLIENT SERVICE CHARTER

MHIKO YEDU:
Takazvipira kupakura dzidzo yevadzidzisi yemhando yepamusoro

tichitsigira nharaunda yegumbazvose neunyanzvi mudzidzo.

CHIVIMBISO

Takatsidzira kukubatsirai nokuita zvinotevera:
* Kuita tsvakurudzo, zvirongwa zvinobata nharaunda uye dzidziso
zvakakodzera uye zvinounza shanduko.
» Kuva nechokwadi chokuti nhunha dzenyu dzatambirwa nenguva
uye dzikateererwa.
» Kukupai ruzivo rwakajeka, rwechokwadi uye rwunobatsira nguva dzose.
e Kuita mabasa atinosungirwa nounyanzvi, kuzvirereka uye nomazvo.
* Kugadzirisa zvichemo nenguva uye zvakapereredza.

ZVATINOTARISIRA KUBVA KUVASHANDIRWI VEDU

Mukutibatsira kuti tikupei rubatsiro rwemhando yepamusoro,
tinotarisira kuti:

 Muchatevedzera mitemo yese yeZimbabwe uye zvisungo zvepachikoro.

* Muchabata munhu wese wemunharaunda neruremekedzo uye
chiremera muchisusukidza pfungwa huru ye(Unhu/Ubuntu).

* Kuchangamuka muzvidzidzo kuburikidza nokupinda muzvidzidzo
zZvose uye kupedza basa nenguva dzakatarwa.

* Kugoverana nesu dudziro dzinovaka dzemashandiro edu kuitira
vandudzo isina magumo.

* Kuzadzisa zvose zvakanangana nemi zvinobata zvidzidzo nezvinoda
kubhadharwa munguva yakafanira.

MUNE NYUNYUTO KANA VANDUDZO HERE?

Tinokoshesa zvinobva kwamuri. Batai bandiko rakakodzera pasina‘kupoterera
muchishandisa mabhokisi ekupa mazano kana tsambambozha.

Tibatei apa:

Runhare: +263 772 145972

Tsambambozha: madziwatc.ac.zw

I Dandemutande: www.madziwatc.ac.zw .



CLIENT SERVICE CHARTER

CHIKONKEZYO CHESU:
Twalipeda kupakula Iwiiyo Iwabayiisi lusiyene, lulomene, lulajulu

mubusena buzumina,butasaluli.

CHISYOMEZYO

Twalibambila ikubeleka andinywe a:

* Kupakula Iwiiyo lwelede, lusandukide, kulangisisya amabambe
amuchisi choonse.

e Kusyomesya ikuti ujane lugwasyo akugwasikana kuli zyoonse
nzyoyanda kuziba muchiindi chelede.

e Kupa luzibo lulomene, lululeme alulalugwasyo chiindi choonse.

e Kuchita mulimu wesu amweelo ulajulu, ulomene uwulemeka.

* Kulungisisya zyoonse zililuko akufwambana akumaninina.

NZITULANGILILIDE KUZWA KULI MBITUBELEKA:

Ikutugwasya kuti tukupe lugwasyo lulajulu, tulangililide ikuti:

* Utobelezye milawu ye Zimbabwe, amilawu yamasena.

* Ujate boonse bantu muchisi chesu alulemeko abulemu,tubambe
chiimo cha (buntu/Unhu/Ubuntu).

* Ujate chakupamuka, kulipeda akubawo muzyiiyo zyako akumanisya
mulimu muchiindi chelede.

* Twabilane nsandulo ziyaka, zizuminana akuzwidilila kwesu kutamani,

 Uzuzikizye zyoonse zizuminano zyalwiiyo azyemali muchiindi chelede.

ULENSANDULO KANA CHILILUKO?

Tulilemeka mizezo yenu. Mujate ibbazu alutabi Iwelede, mubelesye mabbokesi
akupa maano kana igubilizi.

Tujate awa:

Luwayile : +263 772 145972

Pepa mulilo: madziwatc.ac.zw

Igubilizi : www.madziwatc.ac.zw




Q3
_MINISTRY OF HIGHER AND TERTIARY EDUCATION, INNOVATION SCIENCE AND TECHNOLOGY DEVELOPMENT é? -

Uil MADZIWA TEACHERS COLLEGE (" )
ot CLIENT SERVICE CHARTER =

ISIFUNGO SETHU:
Sizimisele ekwethuleni imfundo yombalisi ehlukile endaweni esekelayo

ebandakanyayo/ ehlanganisayo njalo eyokusebenza ngobungcwethi.

ISITHEMBISO SETHU:

Sizimisele ekusebenzeni lani ngo:
* Kwethula imfundiso efaneleyo, eguqukileyo, ucwaningo lezinhlelo
zomphakathi.
e Kuginisekiswa ukuthi uyathola uncedo ngesikhathi esifaneleyo
ngokucophelela kuzo zonke izicelo lembuzo.
e Kupha ulwazi olucacileyo, olugondileyo noluloncedo ngazikhathi zonke.
e Kwenza imisebenzi yethu ngezinga eliphezulu lobungcwethi,inhlonipho
* lokuzikhandla.
Kubhekana lazo zonke izikhalazo ngokuphangisa langokuphelelisa.

NZITULANGILILIDE KUZWA KULI MBITUBELEKA:

Ukuze sisizwe ekukunikezeni usizo olungcono sikhangelele ukuthi uza:

e Landela imithetho ye Zimbabwe lezinqumo zesikhungo zonke.

* Phatha wonke amalunga omphakathi wethu ngenhlonipho
langesithunzi,sigcine isimiso so(Ubuntu/Unhu).

e Bamba ngokuzimisela langokubakhona ezifundweni zakho lokugeda
umsebenzi ngesikhathi.

e Kwabelana impendulo ezakhayo,ukusekela intuthuko yethu
eghubekayo.

* Gewalisisa zonke izibopho zemfundo lezezimali ngesikhathi esifaneleyo.

ULEMPENDULO KUMBE UKUKHONONA?

Siyawuqakathekisa umbono wakho. Xhumana lohlangothi olufaneleyo,sebenzisa
amabhokisi eziphakamiso kumbe ebulenjini.

Xhumana lathi:

Kunombolo zocingo: +263 772 145972

Ubulembu : madziwatc.ac.zw

Isayithi : www.madziwatc.ac.zw
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